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Introduction   
Welcome to PFASGlobalView developed by Ramboll. It is a system designed to easily make 
PowerBI Dashboards available for set amount of time to a specific set of individuals.  
  
In order to make the platform available, your personal data is processed in connection with user 
registration and your use of the platform. We are committed to protecting your personal data and 
ensuring your privacy. This privacy notice details how we collect and use your personal data when 

you create a user in PFASGlobalView.    

 

Our role in processing personal data   
Ramboll is the data controller for the user data connected to your user profile in the system. We 

determine the purposes and means of processing your personal data, for example, when you 
interact directly with our system for account creation, customer support, or other activities related 
to the management and maintenance of the system. In other words, the processing of your 
personal data is to   

• manage and maintain your account  

• provide customer support and respond to your inquiries  

• improve and enhance the functionality and user experience of the system  

• maintain the system and perform the necessary backup and recovery actions  
  

Our purpose for processing your personal data is to be able to deliver a service to our customers, 
and for product development and improvement purposes. We process personal data for user 
research purposes to understand and improve how users interact with the platform. 
 
Types of personal data we process  

We process the following user information:   

• Name  

• E-mail address  

• IP-addresses  
 
Legal basis for our processing of your personal data   
Legal basis: The legal basis for the processing of your personal data follows the General Data 

Protection Regulation (GDPR) article 6(1)(f). 
  
Legitimate interest: The processing of personal data takes place to deliver secure access to and 
maintain and develop the system.  

 

Disclosure of your personal data   
We make personal data available to our IT suppliers, incl. IT service and consultancy providers, 

that store and process personal data on our behalf for the purpose of providing functionalities such 
as notification through e-mail, hosting and maintaining the solution’s infrastructure. Such suppliers 

are subject to our instructions regarding the storing and processing of personal data.  
Some data processors or sub-processors may be located outside of the EU. The transfer of 
personal data is based on the EU Commission’s Standard Contractual Clauses or the EU–US Data 
Privacy Framework.  

 

Data retention   
Ramboll retains your personal data for as long as necessary to fulfill the purposes for which it was 
collected, and after 12 months of inactivity in the system. 
  

Your rights   
In accordance with the GDPR, you have several rights in relation to our processing of your 
personal data:  

• Right to access: You have the right to access the information we process about you, 
as well as a number of additional information.   

• Right to rectification: You have the right to have incorrect information about yourself 
corrected.   

• Right to erasure: In special cases, you have the right to have information about you 
deleted before the time of our general deletion occurs.   



 

• Right to restriction of processing: In certain cases, you have the right to have the 
processing of your personal data restricted.    

• Right to object: In certain cases, you have the right to object to our or lawful 
processing of your personal data.    

• Right to data portability: In certain cases, you have the right to receive your 
personal data in a structured, commonly used and machine-readable format and to have 
this personal data transferred from one data controller to another without hindrance.   

  
You can read more about your rights in the Danish Data Protection Agency's guidance on the rights 
of data subjects, which you can find on www.datatilsynet.dk.   

  
If you want to exercise your rights, please contact Ramboll through the contact information that is 
stated below.   
  

Complaint to the Danish Data Protection Agency    
You have a right to lodge a complaint with the Danish Data Protection Agency, Datatilsynet, if you 

are dissatisfied with the way we process your personal data. You can find Datatilsynet’s contact 
information here: www.datatilsynet.dk  

 

Contact us    
If you have any questions or concerns about this privacy notice or our processing of personal data, 
please contact us at:  
  
Address:    Hannemanns Allé 53, DK-2300, Copenhagen S, Denmark 

CVR-nr.:    31158133 

E-mail address: privacy@ramboll.dk (cc cbowles@ramboll.com and rn@ramboll.dk) 

 
Accept   
I hereby confirm that I have read and understood the processing of my personal data as described 

above.  
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